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The following summary is an overview of my third 
set of compliance reports, which I have filed with 
the United States District Court for the District of 
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Introduction
As required by the National Mortgage Settlement (Settlement or NMS), I have filed 
compliance reports with the United States District Court for the District of Columbia (the 
Court) for each servicer that is a party to the Settlement. The servicers include four of the 
original parties – Bank of America, Chase, Citi and Wells Fargo. Essentially all of the servicing 
assets of the fifth original servicer party, ResCap, were sold to and divided between Ocwen 
and Green Tree pursuant to a February 5, 2013, bankruptcy court order. Accordingly, Ocwen 
and Green Tree are now subject to the NMS for the portions of their portfolios they acquired 
from ResCap.1 These reports provide the results of my testing regarding compliance with 
the NMS servicing standards during the third and fourth calendar quarters of 2013, or test 
periods five and six. They are the third set of reports for the original four bank servicers, the 
second report for Ocwen and the first report assessing Green Tree. Copies of all the reports 
filed with the court are available on my website, mortgageoversight.com.
1  The Court separately entered a consent judgment between Ocwen and government parties on February 26, 2014, as part of the NMS, 
thereby subjecting Ocwen’s entire portfolio to the Settlement’s requirements. Accordingly, in future quarters, I will test and report on 
Ocwen’s performance as it relates to its entire portfolio, not just the part of its portfolio it acquired from the ResCap Parties.
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Oversight Process
As Monitor, I have continued to oversee the 
servicers’ compliance with the servicing standards 
by working closely with a team of professional 
firms. BDO Consulting, a division of BDO USA, 
LLP (BDO), serves as my primary professional firm 
(PPF). My team also consists of five secondary 
professional firms (SPFs), each one assigned to 
a servicer. These firms continue to assist me in 




















































































































Bank of America Results
As I stated in my previous compliance reports, Bank of America N.A. (Bank of 
America) reported to the Monitoring Committee and me that it failed Metrics 6, 
19 and 5. Bank of America implemented Corrective Action Plans (CAPs) to remedy 
the root causes of these fails. In test periods five and six, neither the IRG nor my 
professionals found evidence of a potential violation for any Metric tested. As 
further discussed in my compliance reports, Bank of America will resume testing 
for Metric 5 in test period eight (second calendar quarter of 2014). 



















As I stated in my previous compliance reports, J.P. Morgan Chase Bank N.A. 
(Chase) reported to the Monitoring Committee and me that it failed Metrics 29,  
20 and 6. Chase implemented Corrective Action Plans (CAPs) to remedy the  
root causes of these fails. In test periods five and six, neither the IRG nor  
my professionals found evidence of a potential violation of any Metric tested.



















As I stated in my previous compliance reports, CitiMortgage, Inc. (Citi) reported 
to the Monitoring Committee and me that it failed Metrics 19, 6 and 23. Citi 
implemented Corrective Action Plans (CAPs) to remedy the root causes of these 
fails. In test periods five and six, neither the IRG nor my professionals found 
evidence of a potential violation for any Metric tested. 
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Green Tree Results
The ResCap Parties (formerly Ally/GMAC) were subject to a February  
5, 2013, bankruptcy court order that divided and transferred their  
servicing rights and assets. Green Tree Servicing, LLC, (Green Tree)  
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Ocwen Results
The ResCap Parties (formerly Ally/GMAC) were subject to a February 5, 2013,  
bankruptcy court order that divided and transferred their servicing rights and  
assets. Ocwen Loan Servicing, LLC, (Ocwen) acquired approximately 80 percent  





















































As I stated in my previous compliance reports, Wells Fargo reported to the 
Monitoring Committee and me that it failed Metric 19. Wells Fargo implemented a 
Corrective Action Plan (CAP) to remedy the root causes of this fail. In test periods 
five and six, neither the IRG nor my professionals found evidence of a potential 
violation for any Metric tested. 
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Consumer Complaints
In addition to testing compliance with the servicing standards as 
previously described, my colleagues and I receive information on servicer 































2  With Ocwen having entered into a new consent judgment in February 2014, all parties have agreed to permit Ocwen’s IRG to begin 
compliance testing on the two other metrics that relate to the loan modification process as of July 1, 2014.
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Additional Metrics
As described in my last report, the servicers, 
Monitoring Committee and I agreed on four 
additional metrics in October 2013. These 
metrics were the results of information obtained 
from complaints data and from my meetings 
with attorneys general, counselors, other 
advocates and distressed borrowers around 
the country. Their input, along with my team’s 
analysis of complaints, made it clear to me that 
additional testing measures were needed to 
address concerns related to the loan modification 







































The majority of my findings suggest that the Settlement is working to hold the servicers 
accountable to the servicing reforms they agreed to in the NMS. My testing results also 
show that there is still more work to be done, especially in the case of Green Tree. My team 
and I will continue to test the servicers on their compliance with the Settlement’s servicing 
reforms, and we will continue working with Green Tree to institute rigorous CAPs. 
My next compliance report will include testing results on the four additional metrics 
I created late last year. These metrics are designed to ensure that the servicers better 
treat their customers in areas that had not been adequately measured under the original 
metrics, including the loan modification process, single points of contact and billing 
statement accuracy. I look forward to sharing these results in the coming months. 
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